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6.1.3 The Parties shall agree upon appropriate mediation facilities and
arrangements for the Interconnection of their signaling networks and facilities, as
necessary to adequately safeguard against intentional and unintentional misuse of the
signaling networks and facilities of each Party. Such arrangements shall provide at a
minimum:

• Certification that AT&T's switch is compatible with Arneritech I s SS?
network;

• Certification that AT&T I s switch is compatible with Arn~ritech' s AIN SCP;

• Certification that AT&T's switch is compatible with a desired AIN
application residing on Ameritech's SCP;

• Agreement on procedures for handling maintenance and troubleshooting
related to AIN services;

• Usage of forecasts provided by AT&T, so that Ameritech can provide
sufficient SS? resources for AT&T and all other requesting carriers;

• Mechanisms to control signaling traffic at agreed-upon levels, so that
Ameritech's SS? resources can be fairly shared by all requesting carriers;

• Mechanisms to restrict signaling traffic during testing and certification, as
necessary to minUhize risks to the service quality experienced by
Customers served by Ameritech's network and those of other carriers while
compatibility and interconnection items are verified; and

• Mechanisms to ensure protection of the confidentiality of Proprietary
Information of both carriers and Customers.

6.2 Call-Related Databases.

6.2.1 For purposes of switch query and database response through a
signalihg network, Ameritech shall provide AT&T access to its call-related databases,
including the Line Information Database, Toll Free Calling database, downstream number
portability databases, and Advanced Intelligent Network databases by means of physical
access at the STP linked to the unbundled database.
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6.2.2 If AT&T purchases Unbundled Local Switching, AT&T may, upon
request, use Ameritech's SCP in the same manner, and via the same signaling links, as
Ameritech. If AT&T has deployed its own switch, and has linked that switch to
Ameritech I s signaling system, AT&T shall be given access to Ameritech' s SCP in a
manner that allows AT&T to provide any call- related, database-supported services to
Customers served by AT&T I s switch. If the Implementation Team is unable to agree in
the Implementation Plan to appropriate mediation mechanisms with respect to access to the
AIN SCPs, the Parties shall adopt the mechanisms adopted by the Commission.
Ameritech shall provide AT&T access to call-related databases in a manner that complies
with the CPNI requirements of Section 222 of the Act.

6.2.3 The Parties shall agree upon appropriate mediation facilities
arrangements for the Interconnection of their signaling networks, databases, and associated
facilities, as necessary to adequately safeguard against intentional and unintentional misuse
of the signaling networks and facilities of each Party. Such arrangements shall provide
for at a minimum:

• Capabilities to protect each Party I s infonnation;

• Agreements on handling maintenance and troubleshooting related to AIN
services;

• Usage forecasts provided by AT&T so that Ameritech can provide
sufficient resources for other requesting'carriers, and capabilities to ensure
that the Parties abide by such forecasts;

• Procedures to ensure, prior to deployment, that each service will properly
operate within Ameritech's network;

• Procedures to verify proper deployment of each service in the network; and

• Mechanisms to ensure protection of the confidentiality of proprietary
information of both carriers and customers.

6.3 ., Service Mana~emeDt Systems.

6.3.1 Ameritech shall provide AT&T with the information necessary to
enter correctly, or format for entry, the information relevant for input into Ameritech I s
Service Management System ("SMS"). In addition, Ameritech shall provide AT&T
equivalent access to design, create, test, and deploy Advanced Intelligent Network.
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6.3.2 Access will provided in an equivalent manner to that which
Ameritech currently uses to provide such access to itself~, submitting magnetic tapes
if AT&T inputs magnetic tapes, or through an electronic interface equivalent to that used
by AT&T). The Implementation Team shall set forth in the Implementation Plan the terms
and conditions relating to such access. If the Implementation Team is unable to agree to
appropriate'mediation mechanisms with respect to access to the AIN SMSs and SCEs, the
Parties shall adopt the mechanisms adopted by the Commission.

6.3.3 Ameritech shall provide access to its SMS in a manner that complies
with the CPNI requirements of Section 222 of the Act.

7.0 Operations Support Systems Functions

7.1 Ameritech shall provide AT&T access to Operations Support Systems functions
on or before the dates set forth on the Implementation Schedule.

7.2 Ameritech shall also provide AT&T access to the functionality of any internal
gateway systems Ameritech employs in performing the above-listed OSS functions for its own
Customers. A"gateway system" means any electronic interface Ameriteeh has created for its own
use in accessing support systems for providing any of the above-listed OSS functions.

8.0 Operator Services and Directory Services.

8.1 Ameritech shall provide AT&T access to Ameritech's Operator Service and
Directory Assistance facilities where techliically feasible.

8.2 Ameritech shall provide unbundled Operator Services ("OS") and Directory
Assistance ("DA") to AT&T in conjunction with Telephone Exchange Service provided to AT&T
as a purchaser of Resale Services and as an Unbundled Local Switching Network Element or
directly as a separate Network Element. A list identifying the NPAlExchange areas of Ameriteeh
Directory Assistance, and dependent Information Call Completion services will be provided to
AT&T and will be updated as such DA services are provided in additional NPAlExchange Areas.

8.3 AT&T will obtain any required custom routing and obtain or provide the
necessary direct trunking and termination facilities to the mutually agreed upon meet point with
Ameritech facilities for access to unbundled OS and DA services. AT&T is responsible for
delivering its OS and DA traffic to Ameritech's operator service switch. SPeCifically. AT&T shall
deliver its traffic direct from the End Office to the operator service switch location. and there can
be no Tandem Switching for OS. The operator service location to which AT&T will deliver its
OS or DA traffic will be determined by Ameritech based on the existing capacity of its service
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centers. Ameritech will, if technically feasible, enable AT&T to deliver its as or DA traffic to
the operator service switch most closely located to the AT&T's NPA/exchange originating the
call.

8.4 Ameritech will provide and maintain the equipment at its as and DA centers
necessary to perform the services under this Agreement, with the goal of ensuring that the as and
DA service meets current industry standards.

8.5 Ameritech will provide as and DA in accordance with its then current internal
operating procedures and/or standards.

8.6 Ameritech will maintain a quality of service that will satisfy the standards, if any,
established by the Commission having jurisdiction over the provision of such service. AT&T has
the right, once annually, to visit each Ameritech owned or subcontracted office upon reasonable
notice to Ameritech or with greater frequency by mutual consent of the Parties. Upon request,
Ameritech will provide monthly system results regarding speed of answer, average work time and,
for DA only, abandon from queue measurements.

8.7 AT&T is solely responsible for providing all equipment and facilities to deliver
as and DA traffic to the point of Interconnection with Ameritech facilities.

8.8 AT&T will provide and maintain the equipment at its offices necessary to permit
Ameritech to perform its services in accordance with the equipment operations and traffic
operations which are in effect in Ameritech's DA and as offices. AT&T will locate, construct,
and maintain its facilities to afford reasonable protection against hazard and interference.

8.9 Upon request and to the extent technically feasible, Ameritech will unbundle as
and DA from resellers of its Telephone Exchange Service, and for AT&T, so AT&T can provide
its own"OS or DA service or obtain it from a third party. Also, upon request, Ameritech will
provide unbundled as and/or DA as a stand alone unbundled Network Element to AT&T. In
either case, AT&T is required to obtain any required custom routing and to arrange for or provide
other facilities, services and Network Elements necessary to deliver its as and DA traffic to
Ameritech's designated office, or to the office of another provider, as applicable.

8.10 "\ Upon request, and as technically feasible, Ameritech will provide through an
electronic interface, unbundled access to its databases used to provide DA and OS for purpose of
enabling AT&T to provide its own OS or DA service, or as otherwise authorized by the FCC or
the Commission. Such unbundled access to DA and as databases is provided as is technically
feasible based upon the facilities, equipment and software involved, and upon agreement by
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AT&T to pay to Ameritech its costs of developing, installing, providing and maintaining such
Network Element.

8.11 Specifically, upon request, Ameritech will provide through an electronic
interface, unbundled access to its DA database to permit AT&T to have its local exchange
directory assistance listings in the areas incorporated into the database, and/or to read the DA
listing (with the exception of non-published listing) in that database for the purpose of providing
its own DA service. Such unbundled access will be provided in a technically feasible manner
based upon the facilities, equipment and software involved, and upon agreement by AT&T to pay
to Ameritech its costs of developing, installing, providing and maintaining such network element.

8.12 Access of resellers and AT&T to DA and as of Ameritech, and the DA and as
Network Elements provided hereunder, whether provided on a bundled or unbundled basis, will,
as applicable and as feasible, be provided through the standard interfaces, parameters, intervals,
service descriptions, protocols, procedures, practices and methods that Ameritech uses for other
customers of its DA and as services. Upon request, Ameritech will, as technically feasible,
provide a different quality of service, upon agreement by AT&T to pay to Ameritech its costs of
developing, installing, maintaining and repairing access to and provision of the Network Element
at such quality of service.

8.13 AT&T will furnish to Ameritech all information necessary for provision of as
and DA. This information, to the extent it is identified as such, shall be treated as Proprietary
Information. For as this information includes emergency agency phone numbers, rate
information (such as mileage bands and operator surcharge information), and originating screening
information. AT&T will furnish to Amerftech all information necessary for the provision of as
and DA.

8.13.1 To the extent that AT&T does not mirror Ameritech' s operator surcharge
rates, then Ameritech will, if technically feasible, enter AT&T's surcharge rates into
Ameritech's rate tables, and will charge AT&T for changing those tables at the-rates then
charged by Ameritech for such service.

8.13.2 For DA services, AT&T will furnish Ameritech ninety. (90) days (or such
earlier time as the Parties may agree upon) before DA service is initiated details necessary
to proVide that service. This information includes listing information for the areas to be
served by Ameritech and network information necessary to provide for the direct trunking
of the DA calls.

•
8.13.3 AT&T will keep these records current and will inform Ameritech, in

writing, at least thirty (30) days prior to any changes in the format to be made in such
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records . AT&T will inform Ameritech of other changes in the records on a mutually
agreed-upon schedule.

8.14 Upon request, and as technically feasible, Ameritech will re-brand such as and
DA services based upon AT&T's obtaining or providing any required facilities, services, Network
Elements and custom routing, and their agreement to pay rates that compensate Ameritech for any
costs it incurs in developing, installing, providing and maintaining such rebranded service. For
branding of calls, AT&T must provide two (2) cassette tapes of an announcement, no longer than
three (3) seconds, for installation on each as and DA switch serving AT&T's Customers.

8.15 Brandin~: Re-branding is available as follows:

(a) Mechanized front-end branding is available for all manual and
automated as calls.

(b) Mechanized back-end branding is available for automated calling
card calls handled via ACCS.

(c) On mechanized collect and billed-to-third calls, back-end branding
is not currently available.

(1) Such calls can be manually handled and branded.

(2) If Customer desires mechanized branding, the feature can be
installed if AT&T pays for feature purchase and installation.

Normally, as and DA services, both bundled and unbundled, will be branded with
Ameritech's name as the provider of the service. Upon request from AT&T, and as technically
feasible; Ameritech will re-brand as and DA traffic from AT&T's telephone exchange lines, or
to AT&T's unbundled as or DA network element. Re-Network Element. Re-branded service
requires that AT&T arrange to have the subject as or DA traffic delivered to Ameritech's Central
Office on separate trunks, which may require that it obtain custom routing, and obtain or provide
such trunks and other applicable.

Re-brabding is provided at rates that recover Ameritech's costs of developing, installing,
providing and maintaining such service.

8.16 AT&T grants to Ameritech during the term of this Agreement a non-e'xclusive
license to use the DA listings provided pursuant to this Agreement. DA listings provided to
Ameritech by AT&T under this Agreement will be maintained by Ameritech only for providing
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DA information, and will not be disclosed to third parties. This section does not prohibit
Ameritech and AT&T from entering into a separate agreement which would allow Ameritech to
provide or sell AT&T's DA listing information to third parties, but such provision or sale would
only occur under the terms and conditions of the separate agreement.

8.17 Ameritech will supply AT&T with call detail infonnation so that AT&rT can rate
and bill the call. This infonnation excludes rating and invoicing of Customers, unless negotiated
on an individual case basis.

,.

.,
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SCHEDULE 9.10

NETWORK ELEMENT PERFORMANCE ACTIVITIES

Interval
5 Business Days
6 Business Days
7 Business Days
Negotiated

*Number of Loops Per Order Per Day

Non-DSI Loops-Standard Intervals
Volume*
1-24

25-48
49-96
97+

A.

B. DS1 Unbundled Local Transport

1. Facilities Available

2. Force and Load

C. DS3-Unbundled Local Transport

D. OC-N-Unbundled Local Transport

7 Business Days

Negotiated Interval

Negotiated Interval

Negotiated Interval

..
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SCHEDULE 10.1
RESALE SERVICES

The Resale Services provided hereunder by Ameritech are set forth in MPSC Tariff 20 R, Part
22 and Ameritech's Michigan Resale Catalog. The rates for such Resale Services are the retail
rates for such Resale Services discounted by twenty-two percent (22 %), as ordered by the
Commission.

"
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SCHEDULE 10.3.1

GRANDFATHERED SERVICES AND SUNSETTED SERVICES
MICHIGAN

TARIFF MPSC NO. 20R

12/26/96

TUt"1l ~t1~l TIUN I

Automatic Voice Connecting Arrangements 8 4

Centrex - DS (Digital)* 5 38

Centrex IV* 5 5

Centrex v* 5 22

Channels for Key Telephone Systems 8 3

Channels for Television Transmission - Other Than for 18 1Use in Educational Television Systems

Cross Boundary Rate Treatement for Direct High 15 1Capacity Service

Foreign Telephone Service 4 3

High Capacity Services 15 144

Interexchange (Interzone) Channel Charges 15 92,.
Intraexchange (lntrazone) Channel Charges 15 114

Local Distribution Channel 15 4

Municipal Emergency Reporting Service 8 1

Registered Equipment and Circuits (private Line) 15 65 .

Rotary Business Service 4 8

Rotary Residence Service 4 8

Services Involved in Exchange Boundary Revisions 4 1
"\

Special Protection Equipment 15 5

Subvoice Channel Services 15 6

Two-party Residence Service· 4 8

Universal Emergency Number Service (911) 8 2

Value Calling Plan 9 4

Value Plus Contract Service 9 1
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II W;deband MetaJIic Channel 7 II

*Indicates Sunsetted Service. Other services are Grandfathered Services. Additionally,
Ameritech filed to grandfather and establish a sunset date effective 11/11/96 for the following
services: Basic 911, Circle Calling 30, Budget Toll Dialing, Circle Calling, and Value Calling
Plan.

"
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SCHEDULE 10.3.1

GRANDFATHERED SERVICES AND SUNSETTED SERVICES
MICHIGAN

TOPIC

Apartment Door Answering Service

Automatic Identified Outward Dialing (AlOD) Service

Automatic Intercept Service (A.I.S.) (Grandfathered)

Business Interphone Service (Grandfathered)

Centrex CO Systems - ESS

Centrex CO Systems - No. 5X-BAR

Centrex - DS

Centrex - General

Centrex IV

Centrex V

Centrex - Special Features
,.

Concentrator-Identifier - Four Trunk Capacity (Grandfathered)

ESS-ACD Service

Type B Service (Grandfathered)

Home Interphone Service (Grandfathered)

Intercom Calling (Grandfathered)

Lobby Interphone Service (Grandfathered)

Time-of-Day Announcement Service (Grandfathered)

Two-Way Intercommunications Arrangement (Grandfathered)

Voice Calling Service

6177657.8 122696 1516C 96252093 Sch. 10.3.1 - 1



12/26/96

All services are Grandfathered Services. Ameritech has filed to grandfather and establish a sunset
date for Value Calling 800, effective 11/11/96. Also effective 11/11/96, Ameritech will withdraw
Distinctive Ringing.

'"
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SCHEDULE 10.9.2

RESALE PERFORMANCE BENCHMARKS

. A. Installation

1. Installation Intervals

a. POTS

(1) Percentage Installed on Time

(2) Installation Interval More Than Six (6) Days

b. HICAP: Percentage of Missed Appointments

SUBRATE: Percentage of Missed Appointments

2. New Service Failures

a. POTS:

b. HICAP:

c. SUBRATE:

B. Repair

1. Time to Repair

a. POTS:

b. HICAP:

c. SUBRATE:

Percentage of New Service Failures During First Seven (7) Days from
Installation Date

Percentage of New Service Failures During First Thirty (30) Days
from Installation Date

Percentage of New Service Failures During First Thirty (30) Days
from Installation Date

.'
Percentage of Repairs Not Completed within twenty-four (24) hours

Percentage of Repairs Not Completed within two (2) hours

Percentage of Repairs Not Completed within three and one-half (3 112)
hours

2. Percentage of Initial Trouble Reports

3. Percentage of Code 4 Troubles

C. Time to Provide Finn Order Commitment

1. Switched Services: Percentage of Firm Order Commitments Provided in four (4) days of
Date of Order

2. mCAP Services: Percentage of Finn Order Commitments Provided within twenty-four
(24) hours of Time of Order
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D. Speed of Answer

1. Service Center: Percentage of Calls to Service Center made during normal business hours
that are answered within ten (10) seconds

2. Repair Center: Percentage of Calls to Repair Center that are answered within twenty (20)
seconds.

3. Operator Services: Toll Assistance Speed of answer (seconds).

4. Operator Services: Directory Assistance Speed of answer (seconds) .

.,
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SCHEDULE 10.9.6

CREDIT ALLOWANCES
MICHIGAN

1. In the event of an interruption to the service provided pursuant to any of Sections 3.8, 2.J..Q or
lQ...2 by a Party (the "Providing Party") to the other Party (the "Receiving Party") which is not
due to the negligence or willful act of Receiving Party or its Customer, upon notice and
aI5plication by Receiving Party an allowance will be made for the time interruption continues.

2. The liability of Providing Party for any credit allowance arising out of mistakes, omissions,
interruptions, delays, errors or defects in transmission, or failures or defects in facilities
furnished by the Providing Party, occurring in the course of furnishing service or other facilities
and not caused by the negligence of Receiving Party or of Providing Party in failing to maintain
proper standards of maintenance and operation and to exercise reasonable supervision shall in
no event exceed an amount equivalent to the proportionate charge to Receiving Party for the
period of service during which such mistake, omission, interruption, delay or error or defect
in transmission or failure or defect in facilities occurs.

The services furnished by Providing Party, in addition to the limitation set forth preceding, also
are subject to the following limitation: Providing Party shall not be liable for any credit
allowance arising out of mistakes, omissions, delays, errors or defects in transmission or other
injury, including injuries to persons or property from voltages or currents transmitted over the
service of Providing Party (a) caused by Receiving Party or Receiving Party Customer-provided
equipment (except where a contriouting cause is the malfunctioning of a Providing Party
connecting arrangement, in which event the liability of the Providing Party shall not exceed an
amount equal to a proportional amount of Providing Party billing for the period of service
during which such mistake, omission, interruption, delay, error, defect in transmission or injury
occurs), or (b) not prevented by Receiving Party or Receiving Party Customer-provided
equipment but which would have been prevented had Providing Party-provided equipment been
used.

3. When the lines of other telecommunication providers or facilities of other persons are used in
establishing connections to points not reached by the Providing Party's lines, the Providing
Party is not liable for any act or omission of the other provider or persons.
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SCHEDULE 10.11.1

FORM OF REPRESENTATION OF AUTHORIZATION

AT&T hereby represents to Ameritech, for purposes of obtaining a Customer's Customer
Proprietary Network Information ("CPNI") or for placing an order to change or establish a
Customer's service, that it is a duly certificated LEC and that it is authorized to obtain CPNI and to
place orders for Telephone Exchange Service (including Resale Service) upon the terms and
conditions contained herein.

1. With respect to requests for CPNI regarding prospective Customers of AT&T, AT&T
acknowledges that it must obtain written or electronic authorization in the form of a signed
letter, tape-recorded conversation, password verification, or other means ("Documentation of
Authorization") which explicitly authorizes AT&T to have access to the prospective
Customer's CPNI. The Documentation of Authorization must be made by the prospective
Customer or the prospective Customer's authorized representative. In order to obtain the CPNI
of the prospective Customer, AT&T must submit to Ameritech the Documentation of
Authorization. If AT&T cannot provide applicable Documentation of Authorization, then
Ameritech shall not provide CPNI to AT&T.

2. If AT&T has already obtained Documentation of Authorization for the Customer to place an
order for Telephone Exchange Service for the Customer, AT&T need not submit Documentation
of Authorization to obtain the Customer's CPNI...

3. With respect to placing a service order for Telephone Exchange Service (including Resale
Services) for a Customer, AT&T acknowledges that it must obtain Documentation of
Authorization which explicitly authorizes AT&T to pr~vide Telephone Exchange Service to such
CUstomer. The Documentation of Authorization must be made by the prospective Customer or
Customer's authorized representative. AT&T need not submit the Documentation of
Authorization to process a service order. However, AT&T hereby represents that it will not
submit a service order to Ameritech unless it has obtained appropriate Documentation of
Authorization from the prospective Customer and has such Documentation of Authorization in
its possession.

~

4. The Documentation of Authorization must clearly and accurately identify AT&T and the
prospective Customer.

5. AT&T shall retain all Documentation of Authorization in its files for as long as AT&T provides
Telephone Exchange Service to the Customer, or for as long as AT&T makes requests for
information on behalf of the Customer.
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6. AT&T shall make Documentation of Authorization available for inspection by Ameritech during
normal business hours. In addition, AT&T shall provide Documentation of Authorization for
Customers or prospective Customers to Ameritech upon request.

7. AT&T is ~esponsible for, and shall hold Ameritech harmless from, any and all Losses (as
defined in that certain Interconnection Agreement under Sections 251 and 252 of the
Telecommunications Act of 1996 dated as of , 1996 by and between Ameritech
Information Industry Services, a division of Ameritech Services, Inc. on behalf of and as agent
for Ameritech Michigan and AT&T Communications of Michigan, Inc. (the "Interconnection
Agreement"» resulting from Ameritech's reliance upon AT&T's representations as to its
authority to act on behalf of a Customer or prospective Customer in obtaining CPNI or placing
a service order for Telephone Exchange Service.

8. If AT&T fails to repeatedly and materially abide by the procedures set forth herein, Ameritech
reserves the right to insist upon the submission of Documentation of Authorization for each
Customer in connection with a request for a service order.

9. This Representation of Authorization shall commence on the date noted below and shall continue
in effect until the termination or expiration of the Interconnection Agreement.

Dated this day of 199.-- ---

AT&T Communications of Michigan, Inc.

By:
Title:
Printed Name:
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SCHEDULE 10.12.6

LAW ENFORCEMENT INTERFACES

1.0 Introduction.

Consistent with Applicable Law, it is necessary for AT&T and Ameritech to provide interface
requirements to allow AT&T to use a standard set of procedures for meeting the requirements of
applicable law enforcement agencies ("Law Enforcement Process"). The Law Enforcement Process
will enable AT&T to provide identical services to its Customers. These services include Annoyance
Call Bureau, wire intercept, wire trap, wire trace, fraud control, physical security and subpoena
management.

2.0 Law Enforcement.

DefInition - The Law Enforcement Process assures that AT&T (as a reseller of Resale Services)
is in total compliance with law enforcement requirements related to providing local Services to its
Customers. Ameritech (switch owner or access provider) agrees to support law enforcement
requirements as provided by the CALEA.

3.0 Annoyance Call Bureau.

3.1. DefInition - Ameritech Annoyance Call Bureau (AACB) conducts investigations to help
determine who the unwanted callers are;"after victims receive annoying calls and files an official
complaint with the local law enforcement agency. Annoying calls are: threatening, harassing,
obscene, prank, hang-ups, unwanted sales· pitches, and survey calls. The information obtained will
only be released to the local law enforcement agency.

3.2. When AT&T must initiate a wire trap or trace as a result of its customer receiving an
annoying call (~, threatening, harassing, obscene, prank, hang-ups, unwanted sales pitChes, and
survey calls), the following operational interfaces should occur:

3.2.1. AT&T (the reseller) shall inform its Customer that they must file a formal
complaiilt with the local police department and obtain agency's name, officer's name and case
or report number.

3.2.2. AT&T shall contact Ameritech Annoyance Call Bureau on .behalf of its
Customer and provide the required information to initiate trap or call trace.
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Connection Charge

SERVICES PROVIDED

A. Exchanges covered by Agreement:

Ameritech shall provide E911 Service described in Section 3,9 and Schedule 3,9 and selected by
Requesting Carrier in the Exchange Area(s) in which both of the following conditions are met: (1) Requesting
Carrier is authorized to provide local exchange services in such Exchange Area(s), and (2) Ameritech is the
911 service provider in such Exchange Area(s).

B. Requesting Carrier Updates:

If Requesting Carrier elects to furnish daily updates to the Customer information contained within the
Requesting Carrier database, Ameritech will provide Requesting Carrier with the proper address to which
updates should be sent.
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COLLOCATION
EXffiBIT PS-VII

PHYSICAL COLLOCATION - MICillGAN

Non Recurring
Charges

Monthly
Recurring

Order Charge/Per Order

Central Office Build Out
- per Initial 100 sq. ft

Floor Space Request/c. O.
- per Add'l 100 sq. ft.

Floor Space Request/c.O.

Cable Vault Splicing/
per Initial splice

Cable Vault Splicing/
per Subsequent splice

Splice Testing/
per Initial Splice Test

Splice Testing/
per Subsequent Splice Test

Cable Pulling from Manhole to Cable Vault!
per First foot

Cable Pulling from Manhole to Cable Vault!
per Add'l foot

Cable Pulling from Cable Vault to the
transmission node/per First foot

Cable Pulling from Cable Vault to the
transmission node/per add' I foot

Power Delivery/per Power Lead

Transmission Node Enclosure/
per initial 100 sq. feet

Transmission Node Enclosure/
per Add' I 100 sq. feet

Diverse Riser/per Floor
Traversed
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$264.00

$27,579.62

$11,803.54

$193.47

$14.16

$44.44

$2.61

$210.14

$1.05

$78.42

$ .79

$1,611.12

$4,440.51

$1,753.68

$496.81



COLLOCATION
EXmBIT PS-VII

PHYSICAL COLLOCATION - MICmGAN

Non Recurring
Char~es

Monthly
Recurring

Space Reservation Charge/
per Each request

Central Office Floor Space/
per 100 sq. ft.

Riser Space/Foot

Entrance Conduit/per Innerduct per foot

Power Consumption/per Fuse AMP

200 Conductor Electrical Cross Connect
Block

Digital Cross-Connect Panel (DSX-3)/
per DS-3 Termination

Digital Cross-Connect Panell
per DSX-l Panel (Up to 56 DS-l Term)

Optical Cross-Connect Panell
per OCX Panel Segment

Passive Bay Termination (Bay and Panel)/
DS-l Termination

Passive Bay Termination (Bay and Panel)/
DS-3 Termination

,+

$653.30

$788.02

$1.19

$ .06

$6.14

$76.81

$18.29

$57.27

$6.88

$ .64

$8.07

200 Electrical Conductor Termination
Block (Located Outside Transmission Node)/
per Each

Digital Timing Source/per Synchronization Signal
Provided

DS-1 Repeater

DS-3 Repeater
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$76.81

$15.40

$7.15

$41.49



Service Order

COLLOCATION
EXIDBIT PS-VII

VIRTUAL COLLOCATION - MICIDGAN

Non Recurring
Charee

$103.08

Monthly
Charee

Optical Line - Cable Vault Splicing/
per Initial Splice

Optical Line - Cable Vault Splicing/
per Subsequent Splice

Optical Line - Splicing Test/
per Initial Splice

Optical Line - Splicing Test/
per Subsequent Splice Test

Optical Line - Cable Pulling - Manhole to Vault/
per First Foot

Optical Line - Cable Pulling - Manhole to Vault/
per Add'l Foot

Optical Line - Cable Pulling - Vault to LGX Panel!
per First Foot "

Optical Line - Cable Pulling - Vault to LGX Panel!
per Add'l Foot

Optical Line - Diverse Riser/
per Floor Traversed

Project Management Fee/per Initial 7' Bay
Installed on Initial or Subsequent Order

Project Management Fee/per Initial 7' Bay
Installed on Initial or Subsequent Order!

per Add'l 7' Bay Installed on Initial or
Subsequent Order

Project Management Feel
per Initial Shelf Installed on Subsequent Order

Project Management Feel
installed on same subsequent order
per additional shelf

$193.47

$14.16

$44.44

$2.61

$210.14

$1.05

$78.42

$.79

$496.81

$2,613.18

$1,306.60

$1,959.89

$1,175.94
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3.2.3. The AACB shall conduct investigations to determine who the unwanted caller
is; work with local police departments to gather evidence; and even testify in court on behalf
of AT&T Customers who have received annoying calls. AACB will build case for and establish
trap for twenty-one (21) days. AT&T shall contact the AACB to renew the trap beyond
twenty-one (21) days.

3.2.4. The AACB shall provide to AT&T a toll free number which will be accessible
daily Monday through Friday from 8:00 a.m. - 5:00 p.m.

3.2.5. For non-emergency (not life threatening) situations, AT&T shall advise its
Customer to contact its local Law Enforcement Agency and to provide AT&T with required
infonnation to initiate a trap or call trace. AT&T will contact AACB during standard operating
hours to establish a case. For emergency (life threatening) situations, AT&T shall inform its
Customer to contact its local Law Enforcement Agency and this Agency will contact Ameritech
to initiate a trap or call trace.

3.2.6. Additionally, for emergency situations, Ameritech corporate security will
provide AT&T representatives with an emergency security contact number.

3.2.7. AT&T's Customer must contact AT&T with the dates and times of the
unwanted calls. AT&T shall fax the dates and times of the unwanted calls to the Annoyance
Call Bureau.

3.2.8. At the end of the tracing investigation (twenty-one (21)-day period), Ameritech
Annoyance Call Bureau shall send.'·written conftnnation to AT&T infonning AT&T of the
disposition of the case (~, successful or non-successful). All evidence obtained on a
successful case will be forwarded to the local law enforcement agency that AT&T provided to
the AACB. AT&T shall inform its Customer of the results of the investigation.

3.2.9. If AT&T Customers call Ameritech to initiate an annoying call report,
Ameritech shall advise the person receiving the annoying or harassing to call AT&T.

4.0 Wire Intercept.

4.1. Delinition - Requests from law enforcement agencies to conduct a fonn of electronic or
mechanical eavesdropping where, upon court order, law enforcement officials surreptitiously monitor
phone calls (u..., conversations or data) of AT&T Customers.
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4.2. Operational Interface Requirements - The Law Enforcement Agency (~, local police
department or government organization) shall serve Ameritech with a court order, authorizing
Ameritech to conduct a wire intercept on the AT&T Customer line.

5.0 Pen Register (Dial Number Recorder).

5.1. Definition - Requests from law enforcement agencies to conduct a "form" of identifying
calls dialed by AT&T Customers in local Exchange Areas. A pen register is a mechanical device that
records the numbers dialed or pulsed on a telephone by monitoring the electrical impulses caused
when the dial on the telephone is released. A pen register does not overhear oral communications and
does not indicate whether calls are actually completed; thus, there is no recording or monitoring of
the conversations.

5.2. Operational Interface Requirements - See Wire Intercept Section 4.1.

6.0 Trace.

6.1. Definition - A form of electronic identification of calling numbers, where, upon consent
from the AT&T Customer (via AT&T) or court order, law enforcement officials request a record of
calling numbers to the premises of the AT&T Customer.

6.2. Central Office Features - Call Trace is an advanced custom calling feature which provides
AT&T direct line Customers the ability to activate the feature by dialing a designated code. This will
automatically trace the telephone number of the line used for the last call received by the Customer.
The traced number will not be provided fo the Customer, but will be provided to law enforcement
officials.

7.0 Subpoena Management.

7. 1. Definition - The law enforcement process initiated to compel the production of certain
specific documents U, Customer infonnation, name, address, service type, call usage records, etc.)
relevant to a legal proceeding, are made and make them readily retrievable by local police
departments, government organizations, and attorneys. Other legal demands require the capability
to honor other legal process demands U, establishment of dialed number recorders, wire intercepts,
& trace services, etc.)

7.2. Operational Interface Requirements - The law enforcement agency U, local police
department, government organization, or attorney) shall serve Ameritech an original subpoena naming
Ameritech in its court document for requests for Customer infonnation (see above definition).
Ameritech shall forward call trace infonnation to the law enforcement agency for inquiries regarding
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